> Delivery/Fulfilment Policy - Temple of Unity (Mauritius)
This  Delivery/Fulfilment Policy applies to all transactions made on
www.templeofunity.org and must be read together with our Refund, Return and

Cancellation Policy, Privacy Policy, and Terms of Use.

1. Nature of Transactions (Important Clarification)
Temple of Unity is a non-profit religious organisation/trust registered in Mauritius.

The website does not sell or deliver physical or digital goods or services.

All payments made on this website are voluntary contributions intended solely to
support the objectives of the organisation, including the construction and development
of the Temple of Unity.

Accordingly, no delivery, shipment, or service fulfilment applies.

2. No Physical or Digital Delivery
e No physical items are shipped
« No digital products or downloadable content are provided
» No services, memberships, or access rights are delivered

As aresult:
o Delivery timelines do not apply
» Shipping fees do not apply
o Customs, import, or export restrictions do not apply

3. Geographic Scope of Contributions
Contributions may be made from most countries worldwide, subject to:
o Payment service provider acceptance
o Applicable international sanctions, AML/CFT, or compliance restrictions

Temple of Unity reserves the right to decline or block contributions originating from
jurisdictions restricted under:

o Mauritian law

o International sanctions regimes

» Banking or payment processor policies
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This may include, but is not limited to, high-risk or sanctioned jurisdictions.
4. Restricted or Prohibited Jurisdictions
Contributions may not be accepted from countries or territories subject to:

o International sanctions

o Trade embargoes

o Payment network or acquiring bank restrictions

Examples may include (non-exhaustive): Iraq, Afghanistan, Syria, North Korea, or any
other jurisdiction designated as restricted by relevant authorities or payment partners.

Such restrictions are applied solely for regulatory and compliance reasons and do not
create any obligation to process a contribution.

5. Contribution Confirmation
Upon successful completion of a contribution:

e An on-screen confirmation and/or email acknowledgement may be issued

o This acknowledgement does not constitute delivery of goods or services
Failure to receive an email confirmation does not affect the validity of the transaction.

6. Relationship to Refund Policy

As no goods or services are delivered:
o All contributions are governed by the No-Refund Policy
o Delivery-related disputes or claims are not applicable

7. Contact

Email: info@templeofunity.com

Phone: +230 5254 7108

Registered Address: Sri Sri Radha Golokananda Mandir, Srila Prabhupada St, Vacoas-
Phoenix
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